
Allworx Interact™ applications enable customizable control of your Allworx phone 
and bring effortless communication to your desktop. 

Interact
Allworx Interact, a free application available to 
any Allworx user, improves efficiency by offering 
an easy way to identify an incoming caller from 
your PC screen and allows you to answer calls 
without having to look at the phone. 

Interact™– Telephone Calling Made Easy 
Leverage the power of your PC to manage 
your phone calls and increase productivity 

Interact Professional
Allworx Interact Professional, a per user licensed application, enhances productivity by enabling users with total control 
of their handset. Convenient access to call history and a complete list of contacts from the Allworx directory empowers users 
with information and control to give them a competitive edge and better serve their customers. Microsoft Outlook contacts 
are also incorporated into the Interact Professional database, allowing rapid lookup and one click dialing. The ability to easily 
search contact lists, including both the Allworx directory and the user’s personal contacts, makes placing calls much faster 
and more reliable. 

Allworx Interact pop-up 
banners for Ringing Phone 
(above) and Active Call (left).

Allworx Interact Professional main screen with all windows docked. 
Each window can be moved out of the Interact screen and pinned 
wherever you like for use when other applications are active.

Continued on reverse
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1-866-ALLWORX www.allworx.com

Professional Control
With Interact Professional you now have control over your 
Allworx phone in an intuitive and scalable way. Call history and 
contacts can be searched effortlessly for relevant entries. You 
can sort these lists in any way that you desire: by date, name 
or number. From the search results, calls can be placed with the 
simple click of your mouse, simplifying calling, reducing dialing 
errors and speeding connections.

Connecting with your co-workers has never been easier. You 
can easily see the presence status of other Allworx users 
before you call them, and determine if they are on their phone or 
other Allworx device, or if they have set Do Not Disturb status. 
Multiple windows display current calls, parked calls, a dial pad 
and more. Interact Professional windows can be pinned to your 
screen as preferred to enhance your productivity.

Allworx Interact Professional windows (clockwise from top left): Call History, Dialpad, Contacts, Parked Calls and Current Calls.

From information to control, 
Interact Professional has what you 
need to make your Allworx phone 
work for you.

Call us at 1-866-ALLWORX and 
we’ll help you select the right 
solution for your business.


